
 

 

OneShield Hosts First Annual User Group Conference 

Westborough, MA May, 15 2008– OneShield, Inc. a leading policy administration system 

provider recently held its first annual user group conference at the Doubletree hotel in 

Westborough, MA. The 2-day event focused on best practices and knowledge sharing among 

customers and OneShield personnel.   

“OneShield‟s first user group meeting proved to be an excellent opportunity to network with 

other OneShield customers, discuss best practices and learn where OneShield is headed with 

continued enhancements to their technology.  The meeting was a success and we are pleased 

to have supported their first conference,” comments Mark LaLomia, Personal Lines Application 

Manager at The Main Street America Group, a super regional property-casualty insurance 

carrier.  

In his opening remarks President and Chief Executive Officer Glenn Anschutz, welcomed the 

group and expressed his gratitude to the customers for their continued collaboration.  He went 

on to give a state of the company overview of the last 12 months highlighting the addition of 

three new customers, over 50 new employees, an increased presence of offshore capabilities 

and the addition of several new service and product partners.   

Additionally, Anschutz remarked on the improvements to OneShield‟s products and services 

sighting key investments including a dedicated team of 8 technology experts to enhance Dragon 

product features along with a substantial investment in performance and scalability testing in the 

HP labs.   

Chief Technology Officer and OneShield founder, Vivek Gujral spoke on the technical strengths 

of the Dragon product navigating the audience through a technology “roadmap”. Gujral 

highlighted the more recent technology advancements and outlined the future product vision. 

Future plans include continued improvements to the user Interface, customer training and 

mentoring certification programs, and the conversion for the Extranet and FAQ knowledge base 

to the Wiki engine. 

The events keynote presentation was made by Matthew Josefewicz, one of the industries 

leading experts on insurance technology and the Director of Insurance Practice for Novarica (a 

Novantas Company). The presentation shared his perspective on the increased responsibility of 

CIOs within the corporate realm  concentrating on the need for CIOs to be able to communicate 

efficiently with other members of the „top table‟, he spoke of using the language of metrics.  The 

informative presentation highlighted the need to quantify in economic terms the impact of 

technological changes within companies.  



Adding the customer perspective to the event, Bob Asensio, Chief Information Officer for Darwin 

Professional Underwriters shared his initial vision for growth and how the Dragon product 

continues to sustain their competitive advantage “Darwin was looking to revolutionize the way 

professional liability underwriting was done while providing a radically different experience for 

producers by giving them all the tools they needed to quickly issue new business.  The 

OneShield Dragon system allowed us to use a single platform for providing a browser front end 

to agents with a highly intelligent data capture process while also deploying full automated 

underwriting rules for issuance of policies at the point of sale.  In terms of what our business has 

wanted to do next, we have not found any dead ends in the OneShield Dragon system.”    

Attendees selected from multiple break-out sessions designed to appeal to the technical and 

business user all centered around the theme of best practices in design, implementation, 

technology and project management. Some key topics included: a more in depth look at the 

improved navigation of the Dragon User Interface, efficiencies in customized workflow design 

and how to improve Dragon performance. 

“We thank our customers for their continued support and loyalty and participation in this very 

successful first meeting, said Anschutz. “When we come together as partners and share ideas 

and experiences we all benefit,” In closing, each customer was presented with a first annual 

user group plaque commemorating the event.   

About OneShield 

 

OneShield provides Web browser-based solutions to automate the sales and service of 

insurance and bond products for insurance carriers, major brokers, and managing general 

agents. Its flagship product, OneShield Dragon®, is a tools-based, data-driven insurance 

underwriting, policy administration, rating and workflow engine. Dragon provides configurable 

and modifiable options to meet today‟s goals and to adapt to future demands.  For additional 

information, visit www.oneshield.com. 
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