The Hanover Insurance Group, Inc. Launches OneShield Dragon for Commercial Lines
Automation

February 24, 2006 (Westborough, MA) — OneShield, Inc., a provider of rating and
policy administration applications for the insurance industry, today announced that
Worcester, Massachusetts-based The Hanover Insurance Group has moved into
production with their browser-based rating and policy administration system for
Commercial Package Policies (CPP), built on OneShield’s Dragon platform.

“Our business community needed a solution that would streamline processes to better
respond to customer demands. The technical community needed a platform that could
provide for future expansion and leverage our existing system investments” advised
Michael Clifton, VP, The Hanover. “OneShield’s Dragon application provided the
flexibility and configurability to meet our needs. Additionally, being a tools-based
system, our business and technical teams can continue the build out of future lines of
business.”

“The Hanover’s skilled implementation teams coupled with their disciplined approach to
the project assured success,” added Glenn Anschutz, CEO OneShield. “Our close
working relationship with them allowed everyone’s efforts to remain extremely focused
on solving the business needs.”

About OneShield, Inc.

OneShield is a leading provider of browser-based solutions to automate the sales and
service of insurance and bond products for insurance carriers, major brokers, and MGAs.
Our flagship product, OneShield Dragon®, is a tools-based, data-driven insurance
underwriting, policy administration, rating and workflow engine. Dragon provides the
configurability to meet today’s goals and the modifiability to adapt to future demands.
For additional information, visit www.oneshield.com.

About The Hanover Insurance Group

The Hanover Insurance Group (NYSE: THG) is the stock holding company for a group of insurance
companies and is headquartered in Worcester, Massachusetts. The Hanover offers a wide range of
property and casualty products and services to individuals, families and businesses through an
extensive network of independent agents. Taken as a group, The Hanover ranks among the top 35
of the more than 950 property and casualty insurers in the United States. For additional
information, visit www.hanover.com.
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